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Sales Processes 

Debit Memo for Sales 

The debit memo is a document that a company sends to its client, in which it is notified 

that a certain amount or value it is been loaded in its account, for the concept indicated in 

the same document.  

This document increases the value of the debt or balance of the account, either due to an 

error in the billing, interest for delay in the payment, or any other circumstance that 

means the increase of the balance of an account.  

In Localization for Chile, a debit memo is treated as a special invoice, with document type 

Debit Memo. When the user creates an invoice, the system will ask for document type, as 

follows: 
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The user must select “Debit note”. Then, a new document will be created, and this 

document type will be assigned.  

In the General Section there are several fields related to the localization to be completed, 

such as: 

- Invoice Document Type: This field allows to indicate the code for the debit note,

according to Chilean regulations.

- Posting Number Series: This field shows the number sequence that the debit note will

follow once posted.  This parameter is setup in Sales & Receivables Setup.

- Reason for Debit/Credit Note: The user must indicate the reason for which the

document is being created.

- Affected Document: The user must indicate the invoice that is affected by the Debit

note.

Debit memo numbering 

A number series must be parametrized, in order to keep unicity of documents. This must 

be done in “Sales & Receivables Setup”, in field “Debit Note Series Number”. 
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Debit Memo numbering and allowing electronic documents 

For posting debit memos, the number serie indicated in Sales & Receivables setup, must 

be configured according to the point of sale that will be used, the invoice type and the 

type of document. The below picture shows the “Invoice series” page:  

 This allows the debit note to follow a number sequence according to legal regulations. 

In addition, Localization for the Republic of Chile is designed to allow electronic posting for 

this document type. For that, in the “Invoice series” page, user must configure it as 

“Electronic Invoicing”. 

Annulment Sales Invoices 

‘Annulled’ is a state of a reversed document that is identified in the Book. In this process, 

the accounting entry is reversed from the invoice entry and at the same time, the document 

is shown in the Sales Book as ‘annulled’. 
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Elimination of Sales Invoices 

The system allows the deletion of sales invoices. In this process, the user must reverse the 

accounting entry from the invoice entry. At the same time, the document must be deleted 

in the Sales Book.   

Purchase Processes 

Debit Memo for Purchases

The purchase debit memo is a document that a company receives from vendors, in which 

it is notified that a certain amount or value in its account has been loaded or debited, for 

the concept indicated in the same document. This document increases the value of the 

debt or balance of the account, either due to an error in the billing, interest for delay in 

the payment, or any other circumstance that means the increase of the balance of an 

account.  

In Localization for the Republic of Chile, a debit memo is treated as a special purchase 

invoice, with document type Debit Memo. When user creates an invoice, the system will 

ask for document type, as follows:  

User must select “Debit note”. Then, a new debit memo will be created. 
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Debit memo numbering 

A numbering series must be parametrized, in order to keep unicity of documents. The 

Localization allows to configure two number sequence for debit notes (for internal use): 

one for debit notes in a work status and the other, for the posted ones.  
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Annulment Purchase Invoices 

‘Annulled’ is a state of a reversed document that is identified in the Book. In this process, 

the accounting entry is reversed from the invoice entry and at the same time, the document 

is shown in the Purchase Book as ‘annulled’. 

Elimination of Purchase Invoices 

The system allows the deletion of purchase invoices. In this process, you must reverse the 

accounting entry from the invoice entry. At the same time, the document must be deleted 

in the Purchase Book. 

Document Duplication Control 

Localization for the Republic of Chile prevents documents that with same RUT number (from 

the vendor) and document type from being duplicated. 

The system issues a warning message each time that a due invoice is entered. Despite the 

warning, the user will be responsible for controlling these documents in a manual way 

(Purchase invoices posted with more than 60 days late, must be presented separately in the 

purchase book). 


